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Date: November 8, 2012

Question: What is the supply of workers in occupations related to call centers and data centers within 30 miles of Independence?


In 2011 in the Salem Metropolitan Statistical Area (MSA), which includes Marion and Polk counties, there were 16 call center establishments (NAICS 56142) employing 937 workers and 13 data processing and related services establishments (NAICS 5182) employing 72 workers.

Since it is difficult to gather an estimate of the supply of workers from just one source, as the workforce consists of both employed and unemployed workers and data sources often measure different aspects of the labor force, the tables below provide information from a few different sources to help paint a picture of the workforce.

Below is a link to a good article a coworker wrote on employment in Oregon’s call centers (http://www.qualityinfo.org/olmisj/ArticleReader?p_search=call%20centers&searchtech=1&itemid=00008420). 


Table 1: Labor Force Statistics, September 2012

	Area
	Labor Force
	Total Employed
	Total Unemployed
	Unemployment Rate

	
	
	
	
	Not Seasonally Adjusted
	Seasonally Adjusted

	Marion Co.
	156,938
	144,308
	12,630
	8.0
	9.5

	Polk Co. 
	39,285
	36,376
	2,909
	7.4
	8.5

	Yamhill Co.
	48,793
	45,248
	3,545
	7.3
	8.3

	Corvallis MSA
	42,926
	40,504
	2,422
	5.6
	6.4

	Oregon
	1,972,049
	1,821,671
	150,378
	7.6
	8.7



Note: Data for September 2012 are preliminary and will be revised.






The tables below provide information on the top occupations in the two industries. The employment and wage figures are for all industries, not just for call centers or data centers. The occupation titles contain hyperlinks to the full occupational report on www.QualityInfo.org.

Table 2: Top 10 Occupations in Telephone Call Centers 

	Occupation
	Marion, Polk and Yamhill Counties

	
	2010 Employment
	Median Hourly Wage

	Customer Service Representatives
	2,293
	14.41

	Telemarketers
	181
	9.42

	Computer Support Specialists
	623
	24.12

	Switchboard Operators, Including Answering Service
	141
	14.05

	Supervisors and Managers of Office and Administrative Support Workers
	1,929
	21.70

	Interviewers, Except Eligibility and Loan
	267
	16.02

	File Clerks
	268
	11.49

	Registered Nurses
	3,257
	36.77

	Training and Development Specialists
	609
	20.97

	Supervisors and Managers of Non-Retail Sales Workers
	284
	31.82



Table 3: Top 10 Occupations in the Data Processing, Hosting, and Related Services Industry

	Occupation
	Marion, Polk and Yamhill Counties

	
	2010 Employment
	Median Hourly Wage

	Computer Software Engineers, Applications
	295
	34.28

	Computer Systems Analysts
	354
	35.98

	Sales Representatives, Services, All Other
	347
	22.78

	Customer Service Representatives
	2,293
	14.41

	Computer Support Specialists
	623
	24.12

	Computer Programmers
	255
	36.17

	Computer and Information Systems Managers
	328
	47.34

	Network and Computer Systems Administrators
	294
	32.79

	Network Systems and Data Communications Analysts
	295
	28.98

	Business Operations Specialists, All Other
	1,743
	25.47




Figure 1: Map of Area within 30 miles of Independence



Source: U.S. Census Bureau. 2012. OnTheMap Application. Longitudinal-Employer Household Dynamics Program. http://onthemap.ces.census.gov/.


Table 4: Profile of Workers within 30 Miles of Independence

	 
	2010

	
	Count
	Share

	Total Primary Jobs
	214,542
	100.0%

	Jobs by Worker Age
	 
	 

	Age 29 or younger
	46,947
	21.9%

	Age 30 to 54
	119,711
	55.8%

	Age 55 or older
	47,884
	22.3%

	Jobs by Earnings
	 
	 

	$1,250 per month or less
	47,041
	21.9%

	$1,251 to $3,333 per month
	91,339
	42.6%

	More than $3,333 per month
	76,162
	35.5%



Table 4 continued: Profile of Workers within 30 Miles of Independence

	 
	2010

	
	Count
	Share

	Jobs by NAICS Industry Sector
	 
	 

	Agriculture, Forestry, Fishing and Hunting
	9,564
	4.5%

	Mining, Quarrying, and Oil and Gas Extraction
	381
	0.2%

	Utilities
	667
	0.3%

	Construction
	10,848
	5.1%

	Manufacturing
	22,255
	10.4%

	Wholesale Trade
	5,549
	2.6%

	Retail Trade
	22,198
	10.3%

	Transportation and Warehousing
	5,665
	2.6%

	Information
	2,580
	1.2%

	Finance and Insurance
	5,826
	2.7%

	Real Estate and Rental and Leasing
	2,755
	1.3%

	Professional, Scientific, and Technical Services
	7,334
	3.4%

	Management of Companies and Enterprises
	2,613
	1.2%

	Administration & Support, Waste Management and Remediation
	8,742
	4.1%

	Educational Services
	25,232
	11.8%

	Health Care and Social Assistance
	31,816
	14.8%

	Arts, Entertainment, and Recreation
	1,688
	0.8%

	Accommodation and Food Services
	15,704
	7.3%

	Other Services (excluding Public Administration)
	7,294
	3.4%

	Public Administration
	25,831
	12.0%

	Jobs by Worker Educational Attainment
	 
	 

	Less than high school
	17,775
	8.3%

	High school or equivalent, no college
	47,861
	22.3%

	Some college or Associate degree
	58,219
	27.1%

	Bachelor's degree or advanced degree
	43,740
	20.4%

	Educational attainment not available (workers aged 29 or younger)
	46,947
	21.9%



Source: U.S. Census Bureau. 2012. OnTheMap Application. Longitudinal-Employer Household Dynamics Program. http://onthemap.ces.census.gov/.
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Finally, Tables 5 and 6 provide information on job seekers registered with iMatchSkills, the Employment Department’s web-based job matching system that uses skills to connect job seekers and employers. The tables include active job seekers registered to the Salem and Dallas field offices and are broken out by those with experience and those with no experience, but interested in the occupation. Though the system does not include all job seekers in the area, it can serve as a proxy for the area.

Table 5: Job Seekers with Experience or Searching for Occupations Related to Call Centers

	Occupation Title
	iMatchSkills Job Seekers

	
	No Experience
	Experience

	Computer Support Specialists
	48
	270

	Customer Service Representatives
	86
	2,504

	File Clerks
	57
	799

	Interviewers, Except Eligibility and Loan
	58
	165

	Registered Nurses
	32
	55

	Supervisors and Managers of Non-Retail Sales Workers
	109
	282

	Supervisors and Managers of Office and Administrative Support Workers
	164
	755

	Switchboard Operators, Including Answering Service
	81
	271

	Telemarketers
	74
	314

	Training and Development Specialists
	40
	206



Table 6: Job Seekers with Experience or Searching for Occupations Related to Data Processing, Hosting, and Related Services

	Occupation Title
	iMatchSkills Job Seekers

	
	No Experience
	Experience

	Business Operations Specialists, All Other
	33
	196

	Computer and Information Systems Managers
	41
	101

	Computer Programmers
	21
	87

	Computer Software Engineers, Applications
	22
	66

	Computer Support Specialists
	48
	270

	Computer Systems Analysts
	32
	125

	Customer Service Representatives
	86
	2,504

	Network and Computer Systems Administrators
	29
	90

	Network Systems and Data Communications Analysts
	1
	48

	Sales Representatives, Services, All Other
	79
	781



Note: Job seekers can select more than one occupation, thus an individual job seeker might be counted more than once in the above data.
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